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REPORT ON CERTIFICATE COURSE IN COMMUNICATIVE ENGLISH (CICE) 

Academic Session: 2022-2023 

Certificate in “Communicative English (CICE)” Course in collaboration with Netaji 

Subhas Open University (NSOU) at Serampore Girls’ College 

a. Name of Course: Certificate in “Communicative English” (CICE) 

b. Venue: Serampore Girls’ College 

b. Course Objective:  

Students will learn.  

• The objective of the course is to train candidates in acquiring English language skills.  

• The students are trained to use a number of communication strategies. 
• To develop the listening, reading, speaking and writing skills of the students.  
• Exposure of the students to an English speaking environment 

c. Admission fees: Rs. 1000 (including examination fees) 

d. Date: 19/12/2022 TO 18/04/2023 

e. Duration: 3 months (42 hours)  (ONLINE AND OFFLINE) 

f. Enrolled number of students: 44 

g. No of students passed: 31 

h. Date of exam: 14th and 17th April (practical exam), 17th April and 18th April 2023 (Theory) 

i. Name of Teachers:  

i. Dr Sumana Bandopadhyay (coordinator, NSOU)  

ii. Dr Jay Sankar Basu (Faculty, NSOU) 
iii. Prof. S. Mohanraj (Faculty, NSOU) 
iii Dr Suranjana Bhadra (Faculty and Coordinator, Dept of English Serampore Girls’ College) ,  

iv. Paramita Adhikary (SACT II, Dept of English ,Serampore Girls’ College) 
v.  Suchismita Dutta (SACT I, Dept of English ,Serampore Girls’ College) 

j. Course Outcome:  

• The students will develop skills in survey taking, problem solving and negotiations in the 
classroom and outside. 

• The students will develop English speaking, reading and writing skills that will provide 
them better job opportunities in future. 

• The students can seek placement in various sectors. 

 
      

Co-Ordinator, Serampore Girls’ College 
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Distribution of Certificates 



13. 

15. 

9. 

10. 

12. 

11. 

Were the learning materials 

difficult /èasy? 

If yes, why? 

Do you eed to take help of any resource/s other than the study material ? (Mention resources: 

dictionary, grammar 
dictionary/ mobile dictionary/ grammar book) 

...) 
book. 

Yes 

No 

d) Any other reason 

Are counselors available to you 
whenever you need them? 

aTo understand contents of study material 
b) To write assignments 

Yes 

c) To prepare for the examination 

No 
Sometimes diffiçult 

Are/Were the contact sessions helpful for you? 

Course on time 

Yes 

If yes, which of the following reasons is most appropriate to describe online classes? 
a They give you opportunities to learn from your peers 

No 

b) Meeting fellow learmers motivates you and makes you more enthusiastic to complete the 

c) They encourage further reading and increase your interest in the course 

Which of the language skills/ areas 
have you improved on while you 
were in the program? 

d) They give you opportunities to discuss assignments. 

Name a drawback of the course. 

e) Audio-visual aids used make learning more effective. 
f) You can discuss course contents comprehensively with tutors and peers. 

8) The sessions provide you with additional information to supplement the units/lessons 
h) They are conducted at a convenient time. 

Reading 
Writing 
Listening 
Speaking 

sample questionnaire



Online/ Offline CICE Learner's Questionnaire 

Email* tanushoeekul 9Üggmal. 
Batch CICE/SGC /B-22 D- )2 

1. 

2. 

3 

Educational Qualification +9 

4. 

5. 

6. 

7. 

8. 

Reasons for joining the Short Ternm 
COurse 

Di you attend the induction 
program after joining the course? 

If yes, was it helpful? 

Did you receive the learning 
materials on time? 

Did you attend all the sessions 
Online and Offline classes? 

Aauing nglish, lasaousa lounae) 

Were you informed about the 
Online sessions well in advance? 

Lon Contact Number 244 mE34 

Name of the Learner Tanhe kmas 

Were you giv�n any guidelines or 
instructions on using the materials 
effectively (i.e. for understanding 
content and completing 
assignments)? 

If yes, were the instructions in the 

form of; 

Did you learn from the materials 

without taking help of the 
counselors/tutors? 

To enhance own skills. 

To get a better job 

Promotion 

Any other reason... 

Yes 

No 

Yes 

No 

Yes 

No 

Yes 

No 

Yes 

No 

Yes 

No 

Any other answer 

Interactions on the learning apps 
Instruction within the sessions 

Telephonic communications 

Through Learner Management System 

Yes 

No 

Maybe 



16. 

17. 

18. 

19. 

20. 

Is your performance in the assessment satisfactory? 

Yes, 
What is your level of satisfaction with the training received through the course of study? 

a) Very satisfactory 

3 Satisfactory 
c) Not sure 

d) Unsatisfactory 
e) Very unsatisfactory 

Did yos attend the special lecture on English Pronunciation: An Introduction? 
Yes 

No 

What did you learn from the lecture? 
a) English consonant sounds 
b) English vowels 

eY Sound combinations 

Is the following statement true? 
Polysyllabic words end with a suffix. Suffixes are not stressed. 

Yes 

No 



Feedback and result distribution
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