Serampore Girls’ College

13, T.C. Goswami Street Serampore Hooghly - 712201 West Bengal

ENLIGHTENMNET
ININHIMOINT

NAAC Criteria 5.1.4

1. Implementation of guidelines of statutory/ regulatory bodies

Notice Dated 14/4/2017

Ph. : (033) 26623723 (Office
(033) 26527850 (Principal)

Serampore Girls’ College

(Estd.: 1981)
Re-Accredited by NAAC : Grade B (2nd Cycle)

13 T. C. GOSWAMI STREET, SERAMPORE, HOOGHLY. PIN-712 201, WEST BENGAL.

E-mail : serampore_girls_college@yahoo.co.in
Website : www.seramporegirlscollege.org

Ref. NO. coervesssensenssssssnsss Date ... l _4/11)(2.”7_

----------------

Members of Grievance Redressal cell with effect from 12.04.2017 as per
recommendation taken in Teachers’ council Meeting and approved in Governing
Body Meeting :-

1) Principal

2) Dr. Saswati Chanda (convenor),
3) Dr. Nandita Mukherjee

4) Dr. Goutam Banerjee
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Principal
Principal

irls' College
Serampore Girls Co
Serampore, Hooghly

SM kcr«’
Principal
Serampore Girls' College
Serampore, Hooghty
Slgnatu re of Principal
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Notice Dated 02/11/2019

Jf Ph. : (033) 26623723 (Of'ﬁcg)
| (033) 26527850 (Principal)

Serampore Girls” College

(Estd.: 1981)
Re-Accredited by NAAC : Grade B (2nd Cycle)
13, T. C. GOSWAMI STREET, SERAMPORE, HOOGHLY. PIN-712 201, WEST BENGAL.
E-mail : serampore_girls_college@yahoo.co.in
Website : www.seramporegiriscoliege.org

REEND e riiirsseiiisis Date 1;!

Members of Grievance Redressal cell with effect from 01.11.2019 as per
recommendation taken in Teachers’ council Meeting and approved in Governing
Body Meeting :-

1) Principal

2) Dr. Uttam Haldar (convenor), T.S.
3) Dr. Arindam Bhattacharyya, T.S
4) Smt. Sumita Nandi, Librarian

5) Dr. Farzana Shaheen, T.S

6) Dr. Mayurakshi Nag, T.S

7) Dr. Saswati Chanda, SACT-1
8) Smt. RubiDe, N.T.S

SCN

Principa

Principal
Serampore Girls' College
Sarampore, Hooghiy

SM k@r«’
Principal
Serampore Girls' College
Serampore, Hooghty

Signature of Principal



Serampore Girls’ College

13, T.C. Goswami Street Serampore Hooghly - 712201 West Bengal

ENLIGHTENMNET

NAAC Criteria 5.1.4

Notice Dated 09/05/2022

. (033) 26623723 (Office)
ki ((033)) 26527850 (Principal)

Serampore Girls” College

(Estd.: 1981)
Re-Accredited by NAAC : Grade B (2nd Cycle)

13, T. C. GOSWAMI STREET, SERAMPORE, HOOGHLY. PIN-7?2 201, W
E-mail : serampore_girls_college@yahoo.co.in

Website : www.seramporegiriscollege.org
q'/s/

EST BENGAL.

2522 ..

Date ........

Ref. NO. coconermscnnrammnsnns

Members of Grievance Redressal cell with effect from 05.05.2022 as per
recommendation taken in Teachers’ council Meeting and approved in Governing
Body Meeting :-

1) Principal

2) Meé!ai Lama (convenor), T.S.
3) Shyamal Kr. Daripa, T.C.S

4) Smt. Sumita Nandi, Librarian
5) Dr. Farzana Shaheen, T.S

6) Mayurakshi Nag, T.S

7) Smt. Rubi De, N.T.S
8) Debasish Saha, N.T.S

Y-

Principal

Principal
Serampore Girls’ College
Serampore, Hooghly

SM k@r«’
Principal
Serampore Girls' College
Serampore, Hooghty

Signature of Principal



13, T.C. Goswami Street Serampore Hooghly - 712201 West Bengal

Serampore Girls’ College ry

ENLIGHTENMNET
AININHIMOINT

NAAC Criteria 5.1.4 1'

Flyer indicating implementation of guidelines

Grievance Redressal Cell
SERAMPORE GIRLS' COLLEGE

ThedCeIl atten(;pts to prgmo(tie gnd maintain a M?ﬁ NG GIASE aferals framm a0% T
conducive and unprejudiced educational B ' QW.?WW a 5w TTa
environment. Itis a Mechanism for encouraging | ol i Wmm%a;{ uﬂﬁ
students to express their Grievances / Problems / | "2 (Od 9] R 01 e LY

Discrimination / any deprivation regarding the

following matters freely and frankly withoutany | SIT¥ S Fo(% ©ITwd o/ (34 /%A

fear of being victimized. HeTa RIS AT |

1 (I;ifl;]rs;{m: Non availability and non-accessibility | y| SFI9E (I A9 6 A AT |

2. Teaching learning : Irregularity in classes, QIZF?\;??T@ FRRAS R, ﬂ“’l‘f
non completion of syllabus. : !

3. Unfair Practices regarding : Admission, -HE% e | (R8T <TG |
Examination and Results. 8| %fe 8 ol A (9T

4. Discrimination against Caste and Race. q E]TER |

5 Ragging. &l(ﬁmﬁﬁiemmﬁl

6. Sexual and Mental Harassment.

The cell formally will review all cases and will act (@ mﬁi (1, Mﬁ ﬁ?’ﬁ W
accordingly as per the Management policy. The cell | P04 offgbier Afe (T mﬁ ﬁmﬁ%
redresses the grievances by sorting out the 19 (8! F414 | ¢ effewm AT, (NS
problems promptly, judiciously and confidentially. | <2 ﬁwq@a AT

1) Drop Bio SIfSTITsa Sopty 2-

2) Online : seramporegirlscollege.org>Grievance Cell
3) E-mail : grievance@seramporegirlscollege.org

SM k‘"f
Principal
Serampore Girls' College
Serampore, Hooghty

Signature of Principal



Serampore Girls’ College

13, T.C. Goswami Street Serampore Hooghly - 712201 West Bengal

NAAC Criteria 5.1.4

2. Organisation wide awareness and undertakings on policies
with zero tolerance

\crievance Redressal GelTF

EIIIGR WWW

RAGGING IS ILLEGAL
- RAGEING N ANY FORM
STRIGTLY PRONBIEL
WITHIN THE PRENIGES O

SERAMPORE IR COLERE |

Serampore Girls' College
Serampore, Hooghty



Serampore Girls’ College

13, T.C. Goswami Street Serampore Hooghly - 712201 West Bengal

NAAC Criteria 5.1.4
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SEXUAL AND MENTAL | &
HARASSMENT IS ILLEGAL

IT WLL NOT BE TOLERATED
WITHIN THE PREMISES OF
SERAMPORE GIRLS' COLLEGE.
THE COLLEGE IS BOUND TO
PROTECT WOMENS' SAFETY |
AND SECURITY WITH
OPTIMUM DIGINITY,
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Pr’mcipa
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Serampore Girls’ College

13, T.C. Goswami Street Serampore Hooghly - 712201 West Bengal

ENLIGHTENMNET
AININHIMOINI

NAAC Criteria 5.1.4

3. Mechanisms for submission of online/offline students’
grievances

Objectives and Mechanism of work of Grievance Cell:-

e To provide a fair and impartial forum for students and all stakeholders to raise their
e grievances.

e To investigate complains thoroughly and resolve them through appropriate action.
e To build trust and confidence between the institution and stakeholders

e To maintain confidentiality of the grievances of the stakeholders.

SM k@r«’
Principal
Serampore Girls' College
. Serampore, Hooghty
Slgnatu re of Principal



Serampore Girls’ College

13, T.C. Goswami Street Serampore Hooghly - 712201 West Bengal

NAAC Criteria 5.1.4

ENL TENMNE

«  Online submission link of student’ grievance available in the college website.
WEBLINK:
https://seramporegirlscollege.org/mainsit
e/Statutory Cells/Grievance Redressal C
ell

e The students can also give the letters directly to their HODs, Principal or any faculty
members. In addition to this, every department also conducts “open house
discussions” to understand and address the grievances of students’.

1. Timely redressal of the grievances through appropriate
committees (Following grievances and meetings have been
conducted)

SMP\&«,

Princips!
Serampore Girls' Coliege

Serampol
SM k&r\’
Principel
Serampore Girls' College
Serampore, Hooghty

Signature of Principal


https://seramporegirlscollege.org/mainsite/Statutory_Cells/Grievance_Redressal_Cell
https://seramporegirlscollege.org/mainsite/Statutory_Cells/Grievance_Redressal_Cell
https://seramporegirlscollege.org/mainsite/Statutory_Cells/Grievance_Redressal_Cell

Serampore Girls’ College

13, T.C. Goswami Street Serampore Hooghly - 712201 West Bengal

NAAC Criteria 5.1.4

REDRESSAL OF STUDENT

GRIEVANCES2022-23

Academic Session

Grievance

Resolution

2022-23

The effect of CIE in
the regular routine
structure/ student
stress.

Necessity of recess.

Routine and
overlapping of class.
Lack of water in the
bathroom.

Lack of electricity
and seating space in

The academic committee is
advised to alter the CIE
structure for the forthcoming
session.

The recess time cannot be
increased due to unfeasibility of

the timing.
Routine problem refered to
routine committee and

classrooms shifted accordingly.
Extra remedial and mentoring

the common room. class arranged for students with
overlapping issue.

5. Principal to undertake certain
modification of common room
to increase space area.

6. Proper sanitation and supply of
water to be undertaken by the
non-teaching staff and
Installation of water pump in

the bathroom.

SM k@r«’
Principal
Serampore Girls' College
. X X Serampore, Hooghty
Signature of Principal



Serampore Girls’ College

13, T.C. Goswami Street Serampore Hooghly - 712201 West Bengal

NAAC Criteria 5.1.4

MEMBERS OF GRIEVANCE REDRESSAL CELL CONTINUED IN 2022-23

26623723 (Office)
36527850 (Principal)

Ph. : (033) 20
(033) 26

Serampore Birls’ Colleqe
Re-Accredited béméi:gca;gde B (2nd Cycle)

13, T. C. GOSWAMI STREET, SERAMPORE, HOOGHLY. PIN-712 201, WEST BENGAL.
E-mail : serampore_girls_college@yahoo.co.in
Website : www.seramporegiriscollege.org .
qls 2422

Ref. NO. oiviinisimsmsiacss

Members of Grievance Redressal cell with effect from 05.05.2022 as per
recommendation taken in Teachers’ council Meeting and approved in Governing

Body Meeting :-

1) Principal

2) Meé\lai Lama (convenor), T.S.
3) Shyamal Kr. Daripa, T.C.S

4) Smt. Sumita Nandi, Librarian
5) Dr. Farzana Shaheen, 7.5

6) Mayurakshi Nag, T.S

7) Smt. RubiDe, N.T.S

8) Debasish Saha, N.T.S

S@N‘
Principal

Principal
Girls' Coll

lage

Serampo

SM kq—«’
Principal
Serampore Girls' College
Serampore, Hooghty

Signature of Principal



Serampore Girls’ College

13, T.C. Goswami Street Serampore Hooghly - 712201 West Bengal

NAAC Criteria 5.1.4

STUDENT GRIEVANCES REGARDING:- LACK OF WATER IN BATHROOM, SPACE IN COMMON
ROOM AND PROBLEM IN CIE
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Principal
Serampore Girls' College
. . X Serampore, Hooghty
Slgnatu re of Princi pal



Serampore Girls’ College
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NAAC Criteria 5.1.4

STUDENT GRIEVANCES REGARDING:- LACK OF RECESS OR BREAK BETWEEN CLASSES
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Grievance Redressal Commitiee

SM k@r«f
Principal
Serampore Girls' Coiege
X X X Serampore, Hooghty
Signature of Principal



Serampore Girls’ College

13, T.C. Goswami Street Serampore Hooghly - 712201 West Bengal

NAAC Criteria 5.1.4

STUDENT GRIEVANCES REGARDING:- CLASSROOM CAPACITY
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SM Rg,—«’
Principal
Serampore Girls' College

X X X Serampore, Hooghty
Signature of Principal
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NAAC Criteria 5.1.4
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SM kq—«’
Principal
Serampore Girls' College
Serampore, Hooghty

Signature of Principal
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NAAC Criteria 5.1.4

NOTICE WITH AGENDA
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SM Ra—«,
Principal
Serampore Girls' College
. . X Serampore, Hooghty
Signature of Principal
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Serampore Girls’ College
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NAAC Criteria 5.1.4

RESOLUTION UNDERTAKEN
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Serampore Girls’ College
SerampereHooghy
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SM k&r\’
Principal
Serampore Girls' College
. . X Serampore, Hooghty
Signature of Principal



Serampore Girls’ College

13, T.C. Goswami Street Serampore Hooghly - 712201 West Bengal

NAAC Criteria 5.1.4

REDRESSAL OF STUDENT GRIEVANCES

2021-22

Sanitary napkins.
Online class (Smart
Phone and Internet

Academic Grievance Resolution
Session
2021-22 Unavailability of 1. Installation of Sanitary Napkin

machine in the girls toilet.
More utilization of
workspace.

Google

problem). 3. Provision for offline submission of
Sanitation of college answer  scripts  with  proper
wrt COVID 19. maintenance of Covid protocols.

Routine 4. Renovation of toilet under CSR fund

(Overlapping of class
and long gap

of P.C.Chandra.
Installation of sanitation machine at

between the the entrance of the campus.
classes). 6. Sanitization of the campus by non-
Upgradation of teaching staff.

Computer software
for the lab.

10.

11.

Installation of Sanitizer dispenser
machine in the campus.

Library upgradation and Installation
of one desktop computer under CSR
fund of P.C. Chandra.

Sanction of CSR fund of LnT for a
Smart classroom.

Classes have been added and
shifted accordingly with the help of
routine  committee and the
respective depts.

Extra remedial and mentoring class
arranged  for  students  with
overlapping issue.

SM k@r«’
Principal
Serampore Girls' College
Serampore, Hooghty

Signature of Principal



Serampore Girls’ College

13, T.C. Goswami Street Serampore Hooghly - 712201 West Bengal

NAAC Criteria 5.1.4

MEMBERS OF GRIEVANCE REDRESSAL CELL IN 2021-22

3723 (Office)

- {033) 2662 i
Ph. (033 A 850 (Principa!)

(033) 26527

Serampore Girls’ Colleae
Re-Accredited by(méi:gg:z)de B (2nd Cycle)

13, T. C. GOSWAMI STREET, SERAMPORE, HOOGHLY. PIN-712 201, WEST BENGAL.
E-mail : serampore_girls_college@yahoo.co.in

Website : www.seramporegiriscollege.org
qls) 2422

REE NO: ciiicmsssincss

Members of Grievance Redressal cell with effect from 05.05.2022 as per
recommendation taken in Teachers’ council Meeting and approved in Governing
Body Meeting :-

1) Principal

2) Meélai Lama (convenor), T.S.
3) Shyamal Kr. Daripa, T.C.S

4) Smt. Sumita Nandi, Librarian
5) Dr. Farzana Shaheen, 7.5

6) Mayurakshi Nag, T.S

7) Smt. RubiDe, N.T.S

8) Debasish Saha, N.T.S

S"h-c.
Principal
; Principal Gollog
Serampore /0l

SM kq—«’
Principal
Serampore Girls' College
Serampore, Hooghty

Signature of Principal



Serampore Girls’ College
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NAAC Criteria 5.1.4
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SM k&r\’
Principel
Serampore Girls' College
Serampore, Hooghty

Signature of Principal
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SM k@r«’
Principal
Serampore Girls' College
Serampore, Hooghty

Signature of Principal
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NAAC Criteria 5.1.4
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SM RQH’
Principal
Serampore Girls' College
Serampore, Hooghty

Signature of Principal
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NAAC Criteria 5.1.4
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NOTICE FOR MEETING ALONG WITH AGENDA

Ph. : (033) 26623723 (Office;
26527850 (Principaly-,

\%erampure &irls” College

(Estd.: 1981)
Re-Accredited by NAAC : Grade B (2nd Cycle)
13, T. C. GOSWAMI STREET, SERAMPORE, HOOGHLY. PIN-712 201, WEST BENGAL.

E-mail : sarampore _girts_college@yahoo.co.in
Website : www.seramporeginsco"ega.org
Date..}4.!. 2°22

NOTICE

A meo Ng of the Gri ance Redres al Comm ttee will held on 19 0 2at2 U PM in
Grieva ¢ v
C sal C ittee be on |} 1.202 O

Principals h 2
nncipal's otfice with the ’ulluw:ng agend
enda

Agenog

nternpy . .
otk d:)::]{bsn_ ™ and provision for offline submission
mart Pho
er coan i Neand Interper Problem),

Sanitatin
*#nitation of college wry CovID 19

Routine [Overly
~1'9Pping of class an4
Misc (1 long g3 between the
‘-Pdf;ﬁ Covuputye -é.ab) classes),

-49‘_,‘_“‘
' N

Q
Members

Or. Samg Roy (Ja _
) n3) [Prinei
pal) Sa.\ Q.-q, by !

2. Smt, Meghta 1
=1l lama (Conveng M 4 SO

i Sme Sumitz N
3 and:{Mm’, < 7 =

Shey gn,,lv:.ill D"h““,

& Shri *Ouixsh%‘h' l l 3

S o Rey

Principal
Serampore Girls' College
Serampore, Hooghty

Signature of Principal
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RESOLUTION TAKEN

Grievance Redressal Cell

Membars present in the meeting dated 19.01.2022:-:

= 2 e
1. Dr. Soma Roy (Jana) (Principal) S ovnn ,Q,.,, [ e 2
2. BeSemnfoytamaiiPrincipaty
Nl 2 =
3. Smt. Meghlal Lama (Convenor) _M Lo O- 4.1 %
1. 2022

Namdl 14
] A
4. Smt.Sumita Nandi (Member) Sumnifa Pam

5. Dr. Farzana Shaheen (Member) \th'z AArDn M‘/\“\\‘\" ==
6. Smt. Mayurakshi Nag (Member) L/ v\é (9. ol 2072

7. Smt. Rubi Dey (Member)  Rubsc De [$4ka) g o). 2022

8 Shri. Shyamal Kr. Daripa (T.CS.)

9. Shri, Debasish Saha (Non-teaching)

Resolution of the Grievance Redressal Cell Meeting

Date: 19.01.2022
Time: 2.00 PM

Venue: Principal’s Office
Principal addresses the members and initiates discussion.

Agenda: 1. Unavailability of Sanitary napkins.

Agenda: 2. Internet problem and provision for offline submission.

Agenda: 3. Online class (Smart Phone and Interet problem).

Agenda: 4. Broper cleankness of teriel. .

Agenda: 5. Sanitation of college wrt COVID 19,

Agenda: 6. Routine (Overtapping of class mdloqxap between the classes).

Agenda: 7. Misc. (“P:é:‘ﬁl
Resolution:

1 instaliation of Sanitary Napkin machine in'
2 More utilization of Google workspace,

SM k@r«’
Principal
Serampore Girls' College
Serampore, Hooghty

Signature of Principal
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provision for of fline sutmission of answer scripts wi
protocols.

Installation of sanitation machine at the entrance
sanitization of the campus by non-teaching staff.
Installation of Sanitizer dispenser machine in the campus.
Renovation of toilet under CSR fund of p.C. Chandra.

g

o N W

Chandra.
9. Sanction of CSR fund of LnT for a Smart classroom.
10, Sanction of College fund for books under CBCS system

th proper maintenance of Cavid

of the campus.

Library upgradation and Installation of one dasktop computer ur

1der CSR fund of P-C.

& committee
11. Classes have been added and shifted accordingly with the help of routin

and the respective depts

i ing 1S5UE.
12. Extra remedial and mentoring ¢lass atranged for s\udef\xs with ove:l:gg\l:rg
13, Installation of more lower and higher benches along with the wate

14, Bathroom to be renovated.

e 14/
Convenor
3 Grievance Redressal Commitiae

|22

e A PR S

- Principal
Serampore Girjs' College
Serampore, Hooghly

SM RQH’
Principal
Serampore Girls' College

. . X Serampore, Hooghty
Slgnatu re of Princi pal
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STUDENT GRIEVANCES REGARDING CLASS ROUTINE
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Principal
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Serampore, Hooghty

Signature of Principal
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NOTICE WITH AGENDA

— . —
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RESOLUTION UNDERTAKEN

MinvTES
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STUDENT GRIEVANCES REGARDING SUBJECT COMBINATION AND ROUTINE ALOTTMENT
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Principal
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NOTICE WITH AGENDA

Tt cerEp= IR |

MEETING RESOLUTION BOOK

fafB2 st/ Meeting No., %m o 7 —;ﬂ-ll’llﬂ : T |
b b ¥ 14/2-/'22 NAVE OF MEMBERS PRF.SE.NT mo/tme | 1|
:l1 SW“"‘“ v 8 . se | 15.
a2 M. ,(,cywﬂ~ R Wy B 2 ©)oseide. :
ol a F. W so| 10, ' ER 17. - |
8l 4. 3111, g o) >.vl1'8. |
¢\ 5. Rlbl.be (S-\Le s30 12, . 55119, |
Bl 6 m.“'& BPQ"‘A" o 13, \ I T 30200 gER 1‘
ST : . o8l 14, ] aslen |
w=/ N“- - : cmr-n‘r-!/Resolution Adopted
NoTlcE
B  aveokiva is .te hae Jiudot O
iémfej:t 2,02 I gt re L O XN A

AAMA ‘AA.LJ'.A. AA_ . 'W

r,OQAA C\,? AXMd A./\/lA =
G, i j‘f\g ) w{u,‘,bn)\; S U AL,OuJUsr OL 8
/t@ 1 x!rna_ » .‘(MJ.MAA}' “ »
I e 8= Y2500 o " . i -

Ve 5~ “Poubadpa

SM Rg,—«,
Principal
Serampore Girls' College
. . X Serampore, Hooghty
Signature of Principal



Serampore Girls’ College

13, T.C. Goswami Street Serampore Hooghly - 712201 West Bengal

NAAC Criteria 5.1.4

RESOLUTION UNDERTAKEN

e / Resolution Adopted
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STUDENT GRIEVANCES REGARDING CLASS ROOM
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NOTICE WITH AGENDA
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ACTION UNDERTAKEN

R 95in

The Principal

ppose Girls College

Sab: Financial Sepport for Renovation of Tollet

Drear Prncipal

fn response 10 your roqaest for financial rusistance vide your letier dated: 20,01 22 The P,
Groop is plcased 1o offer you a sum of INR 100000/ ( Repces Ounc Lakh, only) thios
Radhansadhab Institutioo (CSR Wing of P.C Chandes Geowp) for roaovation of toiket i of your

Colk

Enclosed is 3 cheque noc SIS48 amounting 10 INR 1,00,000% ( Rupees Onc Lakh only) duted
07,03.2022 drawn on Axis Bank L3d. CLT Road | Kolkats 700 014

Plcase note that this support &5 caly for the sbove perpose

creby foquest You 1 complete the work 25 soon a4 pomible for the me of the € olicpe studes
he complction of the work, kindly ket 1 know 5o that we can Visit the project. You will ot

necd 1o submit a bricf report with UC along with some photographs

Plesse acknawiedgs and sond an official receipt in the pane of Radhamadhab lnstitution

Thanking you
With Warm Kegards

R 7R
Christine Dyozano
Corporate Social Respoasibilaty . :
Office: P-35, C.LT. Road. 3nd Floor, Kolkata - 700 014
Mobile: 491 9883481302

Email id: christine guptai@pochandraindia com
website - www pochandmindis.com

of the cheque by signing 00 the copy of this letter

S o

B
Prv‘nggw Coveg®
K nly

sropore
se‘g‘qla‘“po‘o Hm

Nt Kindly acknowledge the roccipt

SM k@r«’
Principal
Serampore Girls' College
Serampore, Hooghty

Signature of Principal
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Ph, 1 (033) 26623723 (Office)
(033) 26527850 (Principal)

Serampore GSirlg’ College

(Estd.: 1981)
Re-Accredited by NAAC : Grade B (2nd Cycle)
13, T. C. GOSWAM! STREET, SERAMPORE, HOOGHLY. PIN-712 201, WEST BENGAL.

E-mafl : serampore_girls_college@yahoo.co.in
Website ; wnw.seramporegir‘;scouego.org

Ref. No. JTSS‘/""\“/; S

To

The Trustee,

Radhamadhab Institution,
P-35CLT. Rd, Kolkata-700014
West Bengal, India.

Subject: Utilization certificate for grant of Bs. 1lac for renovation of fadies toilet block in
Serampore Girls” College

In recant years grant from both Central and State gowt. for our college has been nit. 1n this situation grant
from your organization has been extremely useful for our college,

Statement of accounts aiong with the bills ang Photo are attached here with.

I seek CSR grant for our college in future,

Than'r.ing you
Yours faithfully,
D Crva 4‘1 .
{Or. Soma Roy)
Principal
Sefampare Girls’ Collage I earC.Ci
principal P 9
Girls' Coltege B\
are, Hoopt ™ s ! A
2 Jut Centents s A
Camoany is B

SM k@r«f
Principal
Serampore Girls' Coiege
Serampore, Hooghty

Signature of Principal
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Yhicrds CHusteladetr

17 S
Ladhama

CSR g of

24 082021

Dr. Soma Roy

Principal

Serampore Girls Collego

Sceampore

Hooghly

Sub: Library’ Laboratory Contribution undcr G syandharaPrataipo Inithative of P.CChandri

Group

Respected Dr, Roy,

We welcome you to the family of Gyandhara Prakalpo |, which s & financial asyistance of INK-2

Lakhs coatriboted towards up gradation of the exiting Tibrary/ establishing a new Librsry/extending

an existing libeary in the college premiscs fike- renovating the libracy/puschasing of books for the use

af students and Faculty memnbers, ctc

This contribution will be given {0 2 instalments of INR 1 Lakh cach. We send you the first (estalitsent

Of INR | Lakh berew ith

Enclosed s a cheque 0o 410093 amounting to INR 1,00,000/~ (Rupees One lakh) dated 16.68.202)

drawn oa Axis Tank 144, C.LT Road . Kolkata 700 014

Kindly seod an official receipt in the name of Radhamadhiab lnstityiica: Address: P24 €I T Road,

Katkata 700 014

For the 2™ instalment we require the following

1. Cover letter stating how you used the fisst instalment . inchude sppeal 1o grast the balance of
INR 1 Lakh and

3. Phatogrophs

tribution is to be used for the above purpaie oaly. For further clanifications

Kindly note that this con'
pher given below.

vou can call me 0 my mobtle nun

With Wann Regards

- n
o Iy AT Dl
L 108 ((Fj qu

Christine DRozario

Corporale Social Respoasibility o

¢, Chandra Group " 210008, s

(P)ﬂkc: .35, C.LT, Road. ard Floor, Kolkata « 200 014 oore Py (,?::“'9
5"‘;‘9,‘.«‘%(. Hoow

Phone: #9133 22498193/ 22498195

Mobile: 9883481 302

luia-lhw.gupu@_ifpochmdnimhi caftl

Email- ¢

SM k@r«’
Principal
Seéampore Girls' College
Signature of Principal Frampers. ooty
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’\'u\,E UIRL.S C‘OLLEGE
SANITIZATION TUNNEL :

TE

SM Rg,—«,
Principal
Serampore Girls' College
. . X Serampore, Hooghty
Signature of Principal
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e
z

REDRESSAL OF STUDENT GRIEVANCES
2019-2020

Ph. : (033) 26623723 (Office
(033) 26527850 (Principal)

Serampore Girls’ College

(Estd.: 1981)
Re-Accredited by NAAC : Grade B (2nd Cycle)

13, T. C. GOSWAMI STREET, SERAMPORE, HOOGHLY. PIN-712 201, WEST BENGAL.

E-mail : serampore_girls_college@yahoo.co.in
Website : www.seramporegiriscollege.org

Ref. NO. voevcesssanansssssiees Date ..., ‘ /')[11)(

Members of Grievance Redressal cell with effect from 12.04.2017 as per
recommendation taken in Teachers’ council Meeting and approved in Governing
Body Meeting :-

1) Principal

2) Dr. Saswati Chanda (convenor),

3) Dr. Nandita Mukherjee

4) Dr. Goutam Banerjee

Soais
Principal
Principal

irls' College
Serampore Girls Co
Ser;mpore. Hooghly

SM k@r«’
Principal
Serampore Girls' College
. Serampore, Hooghty
Slgnatu re of Principal
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Principal
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Principal
Serampore Girls' Cofiege
Serampore, Hooghty

Signature of Principal
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Sm ka—«,
Principal
Serampore Girls' College
. Serampore, Hooghty
Signature of Principal
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SM k@r«’
Principal
Serampore Girls' College
. Serampore, Hooghty
Slgnatu re of Principal
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Principal
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NOTICE FOR MEETING ALONG WITH AGENDA

Ph. : (033) 26623723

) 26527850 (Srncipal)
Serampore Girls’ College

(Estd.: 1981)
Re-Accredited by NAAC : Grade B (2nd Cycle)
13, T. C. GOSWAMI STREET, SERAMPORE, HOOGHLY. PIN-712 201, WEST BENGAL.
E-mail : serampore_girls_college@yahoo.co.in
Website : poregiriscollege.org

Ref. NO. oo Date LI 20T

NOTICE

A meeting of the Grievance Redressal Comm

ittee will be held on 05 10.2019 al
iRl -10. t 3.00 P
Principal’s office with the following agenda, R

Agenda;

Le Unavailabih‘ty of Books in the library.

2. Insufficient number of Water Cooler.
Membgrs:—
1. Dr. Soma Roy (Jana) (Principal) Sorer 3Q¢‘/
2. SaswatiKar (Convenor) Q,gpvdlﬂh ‘K“‘A—
3. Nandita Mukherjee {Co-convenor) \J-HUK\AQJE,»‘
4. Goutam Banerjee (Member)

Convenor K.
Grievance Redressal Committee 1:10.47.

SM R(y«f
Principal
Serampore Girls' College
X Serampore, Hooghty
Slgnatu re of Principal
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NAAC Criteria 5.1.4

Grievance Redressal Cell
Members:-

- Dr.Soma Roy (Jana) {Principal) Sowa &7 S0, 2isilg
- Saswati Kar (Convenor)

Nandita Mukherjee (Co-convenar) kA« MUV\MQ‘K'" .
Goutam Banerjee {Member) SHE R

W

Resolution of the Grievance Redressal Cell Meeting

Date: 05.10.2019
Time: 3,00 PM

Venue: Principal’s Office

Principal addresses the members and initiates discussion.

Agenda: 1. Unavailability of Books in the library.

Resolution: Principal will be conducting an urgent with the library committee regarding more
availability and accessibility of the books for the students.

Agenda: 2. Insufficient number of Water Cooler.

Resolution: Members expressed the need for installation of water cooler.
Agenda: 3. Misc.

The meeting ends with vote of thanks to all.

: Conver—mx";(‘\,L h ;QIZZafcy

Grievance Redressal Committee

SM k@r«’
Principal
Serampore Girls' College
Serampore. Hooghty
Signature of Principal
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ACTION UNDERTAKEN- BILLS OF PURCHASE

Sm kq—«,
Principal
Serampore Girls' Cofiege
. Serampore, Hooghty
Signature of Principal
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NAAC Criteria 5.1.4

ORIGINAL No. 3477
A‘R" Sk Ny ol R e VNG
Voucher Reg. SI. No............... pate..H1.[ &35z ..

SERAMPORE GIRLS' COLLEGE

SERAMPORE, HOOGHLY
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SM k@r«’
Principal
Serampore Girls' College
. Serampore, Hooghty
Slgnatu re of Principal
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2) Installation of Water Cooler
w

Serampore Girls' Cullege

1 07 3 RECEIPT / PAYMENT

------
.......
--------
---------
------------
............

¢~\4/ f%\wt o f ke 2 3l PW'>Q)' {7/ LGost }
‘g—wm")*y o, €obitls X P
Ho\ee Wiee Eomd £3¢ 2t AP 25) | 9070

LY cen Weeow

$xo (14 O B/
PASSED FOR PAYMENT < dpd

/M)\

Rs. S'S\/*t\? Q"VL Tl‘—"—uto—-l 07

SM k@r«’
Principal
Serampore Girls' College
. Serampore, Hooghty
Slgnatu re of Principal
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NAAC Criteria 5.1.4

(g
| 5 7 para Lane, Serampore

D 74/A, Patua
M. ENTERPRI SES AT
B = ."‘ o hes o Service Centne of phone 9830 s

Bmgg;’:: LIT‘D‘/ :\t\) S‘I:I;’TH HINDWARE Esil ne o Erariseshooghly@yaho
GST No 19ADZPC0028L1Z8
To,
The Principal

Serampore Girls College,

Serampore , Hooghly

Pin 712201
Blll No: SGC/BLUE/01/20-21 Tax Invoice Date : 16/01/2020
Sr. No. Item Qty Rate Price
1 Blue Star Magnus 25Ltr RO + UF 01 29661.00 29661.01
2 Blue Star SDLX 40-20 water cooler 01 25423.72 25423.72
I Amount 55084.73 g
SGST @ 9% 4957.62
CGST @ 9% 4957.62
Round Off +-.03
Total Amount 65000.00

( Sixty Five Thousand Only)
Payment would be made in favour of “S M Enterprises”
Assuring you of our best services at all times.
We are looking for your valued order,
Thanking you with regards
Samfk Chowdhury

For SM Enterprises

SM k@r«f
Principal
Serampore Girls' Coiege
Serampore, Hooghty

Signature of Principal
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REDRESSAL OF STUDENT GRIEVANCES

2019-2020

Academic
Session

Grievance

Resolution

2019-20

1. Unavailability of
Books in the
library.

2. Insufficient
number of
Water Cooler.

3. Seating
arrangement
(lack of Bench).

4. Unavailability of
classroom/
common room.

Additional Books have
been purchased by the
library committee.
Installation of water
cooler under CSR Fund
(L&T Ltd.)

Sanction of equipment
for the development of
library and smart
classroom.

. The committee noted

the problem of seating
arrangement and
requirement for
common room and
decided to address as
early as possible. The
committee placed the
recommendation  to
the finance committee
convenor for new
classroom.

Repairing of  Old
Building Canteen.

SM k@r«’
Principal
Serampore Girls' College
Serampore, Hooghty

Signature of Principal
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Ph. : (033) 26623723 (Office)
(033) 26527850 (Principal)

Serampore Girls’ College

(Estd.: 1981)
Re-Accredited by NAAC : Grade B (2nd Cycle)
3, T. C. GOSWAMI STREET, SERAMPORE, HOOGHLY. PIN-712 201, WEST BENGAL.
13, T.C. '

-mail : serampore_giris_colle'ge@yahoo.co.in
g rTV‘\laelbsite : www.seramporegiriscollege.org

Date ... 4)1 A )( 2917
Ref. NO. vueveuesssunmnsssssnnes

.........

Members of Grievance Redressal cell with effect from 12.04.2017 as per

recommendation taken in Teachers’ council Meeting and approved in Governing
Body Meeting :-

1) Principal

2) Dr. Saswati Chanda (convenor),
3) Dr. Nandita Mukherjee

4) Dr. Goutam Banerjee

i
- Onen
Principal

Principal
irls' College
rampore Girls
o S?er:mpo"e- Hooghly

SM k@r«’
Principal
Serampore Girls' College
Serampore. Hooghty
Signature of Principal
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SM k@«,
Principal
Serampore Girls' Cofiege
Serampore, Hooghty

Signature of Principal
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SM ko»«,
Principal
Serampore Girls' Coliege
Serampore, Hooghty

Signature of Principal
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SM ka—«,
Principal
Serampore Girls' College
. Serampore. Hooghty
Signature of Principal
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STUDENT GRIEVANCES REGARDING LACK OF WATER & COOLER
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Grievance Redressal Commiiiat Wﬁ'!

SM R(y«f
Principal
Serampore Girls' College
Serampore, Hooghty

Signature of Principal
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Principal
Serampore Girls' Cofiege
Serampore, Hooghty

Signature of Principal
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SM k@«,
Principal
Serampore Girls' Cofiege
Serampore, Hooghty

Signature of Principal
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Principal
Serampore Girls' College
. Serampore, Hooghty
Slgnatu re of Principal
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Grievance Redressa | Commlita

SM k@r«f
Principal
Serampore Girls' Coiege
. Serampore, Hooghty
Slgnatu re of Principal
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SM ka—«,
Principal
Serampore Girls' College
. Serampore. Hooghty
Signature of Principal
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S [ ' kq»«,
Principal
Serampore Girls' Cofiege
Serampore, Hooghty

Signature of Principal
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NOTICE FOR MEETING ALONG WITH AGENDA

P (033) 26623723 (Office
) 26527860 (pr,

éerampnre ®irls’ Collene

(Estd.: 1981)
Re-Accredited by NAAC : Grade B (2nd Cycle)

13, T, C. GOSWAMI STREET, SERAMPORE, HOOGHLY. PIN-712 201, WEST BENGAL.
E-mail : serampore_girls_college@yahoo.co.in
£ vww. ge.org

.49, 219

ReLNo. s -

NOTICE

A meeting of the Grievance Redressal Com

mittee will be held on 05.10,2019 at 3.00 PM i
Principal's office with the following agenda, - i

Agendo:

) Unavailability of go

ks in the library,
2. Insufficient numbe A

r of Water Cooler.

‘Members:-

1. Dr.Soma Roy (Jana) (Principal)
Pt Saswathar(Convenor)

Serr ey

Lovwndr Ko,

. Mu&\,«zutr

3. Nandita Mukherjee {Co- -convenor)
4. Goutam Banerjee {Member)

Convenor
Grievance Redressal Committee

EDUCATION

ENLIGHTENMNET
ANINHIMOOINI

L-10.49,

SM k@r«f
Principal
Serampore Girls' Coiege
Serampore, Hooghty
Slgnatu re of Principal
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RESOLUTION TAKEN
: =
'1—-‘1“ d
Grievance Redressal Cell il 3
Members:-

L. 'Dr. Soma Roy (Jana) (Principal) S e ;’;, s 10 2a 19
2. Saswati Kar (Canvenor)

3. Nandita Mukherjee (Co-convenor) kA« t-\uK\«n.Kr‘
4, Goutam Banerjee (Member) \ » Ejeda

of the Gri Red I Cell ing
Date: 05.10.2019
Time: 3.00 PM
Venue: Principal’s Office
Principal add the bers and initk discussion,

Agenda: 1. Unavailability of Books in the library.

Resolution: Principal will be conducting an urgent with the library committee regarding mors
availability and accessibility of the books for the students,

Agenda: 2, Insufficient number of Water Cooler.

Resolution: Members expressed the need for installation of water cooler.

Agenda: 3. Misc.

The meeting ends with vote of thanks to all,

St o . gty

Grievance Redressal Commitiee

SM RQH’
Principal
Serampore Girls' College
Serampore, Hooghty

Signature of Principal
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ACTION TAKEN- BILLS OF PURCHASE

SM ka—«,
Principal
Serampore Girls' College
. Serampore. Hooghty
Signature of Principal
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2) Installation of Water Cooler
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SM k@r«’
Principal
Serampore Girls' College
. Serampore, Hooghty
Slgnatu re of Principal
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To,
The Principal
Serampore Girls College,

Serampore , Hooghly

Pin 712201
BlNo: SGO/BLUE/01/2021  Toxlnwolce  Date:16/01/2020
st.No- item Qy Rate  Price
1 slue Star Magnus25LrROSUF 01 29661.00 2966101
2 Blue Star SDLX4020 water cooler 01 2542372 2502372
| Amount 5508473 ¥
SGST @ 9% 4957.62
CGST @ 9% 4957.62
Round off 03
Total Amount 65000.00

(sixty Five Thousand Only )

Assuring you of our best services at al times.
We are looking for your valued order.
‘Thanking you With regards

Samik Chowdhury

For $M Enterprises

Ph 9830134000

SM k@r«’
Principal
Serampore Girls' College
Serampore, Hooghty

Signature of Principal
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REDRESSAL OF STUDENT
GRIEVANCES2018-2019

MEMBERS OF GRIEVANCE REDRESSAL CELL

Ph.: (033) 26623723 (Office
(033) 26527850 (Prlndpal)

&erampore Girls’ College

(Estd.: 1981)
Re-Accredited by NAAC : Grade B (2nd Cycle)

13, T. C. GOSWAMI STREET, SERAMPORE, HOOGHLY. PIN-712 201, WEST BENGAL .

E-mail ; serampore_girls_college@yahoo.co.in
Website : www.seramporegiriscollege.org

Rt Now st Date ... l% "7(10 =

Members of Grievance Redressal cell with effect from 12.04.2017 as per
recommendation taken in Teachers’ council Meetin, i
g and approved i

Body Meeting :- 5 e

1) Principal

2) Dr. Saswati Chanda (convenor),

3) Dr. Nandita Mukherjee

4) Dr. Goutam Banerjee

=8
-t O
Principal

Principal
Serampore Girls' College
Serampore, Hooghly

SM k@r«’
Principal
Serampore Girls' College
Serampore, Hooghty

Signature of Principal
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STUDENT GRIEVANCES

S [ ' k@«,
Principal
Serampore Girls' Cofiege
Serampore, Hooghty

Signature of Principal
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Principal
Serampore Girls' Cofiege
Serampore, Hooghty

Signature of Principal
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SM k@«,
Principal
Serampore Girls' Coliege
Serampore, Hooghty

Signature of Principal
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NOTICE FOR MEETING ALONG WITH AGENDA

Mm(
o) WISD(M

Qaetampnre Birls’ Qtolﬁg -

Mum:omnmm)
13, T. C. GOSWAMI STREET, SERAMPORE, HOOGHLY. PIN-712 201, WEST BENGAL.

E-mall : serampore_girs_collega@yahoo.co.in
Website : www.seramporegiriscollege.org

B RetNo.............. Date éj.&él?.glﬁ.m

NOTICE

A meeting of the Grievance R
edressal Committee wil
Princpal’s offce with the ol sen ittee will be held on 07.11.2018 at 2.00 PM in

Agenda;
1. Unavailability of water cooler for drinking water.

2. More books as per CBCS pat
3, Misc. pattern

Members: -

A
, 1. DF. Soma Roy (fana) (Principal) s VAU A
2. Slmmknr(canvenor) ’am—/l I‘J’&
3 NandnaMukMr)te(Co-wmnof)

A WWH(M!M) ’9 \-\Ult

SM ka—«,
Principal
Serampore Girls' College
. . X Serampore, Hooghty
Signature of Principal
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RESOLUTION TAKEN

Grievance Redressal Cell

Members present in the meeting dated 07,11,2018: -

1. Dr.Soma Roy (Jana) (Principal) Smﬁq 7 neig
-2, Saswati Kar {Convenor)

3. Nandita Mukherjee {Co-convenor) k. S AL
4. Goutam Banerjee (Member) gt v )

of the Gri Cell

Date: 07.11.2018
Time: 2.00 PM
Venue: Principal’s Office

Pringipal addresses the members and initiates discussion.

Agenda: 1. Unavailability of water cooler for drinking water.
Resolution: Installation of Water Coaler in the campus on an urzenfi:fi';ika

Agenda: 2. More books as per CBCS pattern
Resofution: Books purchased under CBCS syllabus

Agenda: 3. Misc,

The meeting ends with vote of thanks to all,

SM Ra—«,
Principal
Serampore Girls' College
Serampore, Hooghty

Signature of Principal
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1) Installation of Water Cooler under MLALAD
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2) BOOKS PURCHASED UNDER CBCS SYLLABUS
liad
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Principal
Serampore Girls' College
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REDRESSAL OF STUDENT
GRIEVANCES2018-2019

MEMBERS OF GRIEVANCE REDRESSAL CELL CONTINUED IN 2018-19

Ph. : (033) 26623723 (Office
(033) 26527850 (Princuzal)

&erampore Girls’ College

(Estd.: 1981)
Re-Accredited by NAAC : Grade B (2nd Cycle)
13, T. C. GOSWAMI STREET, SERAMPORE, HOOGHLY. PIN-712 201, WEST BENGAL.

E-mail : serampore_girls_college@yahoo.co.in
Website : www.seramporegirlscollege.org

Ref. NO. ..cresmmenrenssssnsnees

Viembers of G ievance Redlessal Ce" Wlt“ e”ect |lOlII 12-04.2017 as pel
leCO”““elldath“ taken n |eachEIS CounCl| Meetlng alld appl Oved n Govel ||"|g

.
BOd) l'leet”'g U

1) Principal

2) Dr. Saswati Chanda (convenor),
3) Dr. Nandita Mukherjee

4) Dr. Goutam Banerjee

Sioais
Principal
Principal
Serampore Girls’ College
Serampore, Hooghly

SM k@r«’
Principal
Serampore Girls' College
Serampore, Hooghty

Signature of Principal
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STUDENT GRIEVANCES

Sm k&\’
Principal
Serampore Girls' Coliege
Serampore, Hooghty

Signature of Principal
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‘ T am Anughnee Dhana , a Student of Benaa!l Genernal
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- oxys 1 is Seen thal the toilels of oun college. ane vehy uncleon
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00ms Clean and keep water supply with §- And alse Tt 5s veny goad
10 have Some handwash with ¢t

Madam., please gnant my ne;,uesf'.’fh‘.s wowld hot even
Students Ffrom ‘]el’ﬁha siak buk would alse peomote the colle-
eputation. .

“ouns M}Ahua,
Anughree Dhana .
. BR ‘1|9 - CURolI~ 2614-35-0032

Convenor A R ino~ 410 1911 ~0B57~
k. CU Regho- 614 -1211-0657-17
N Roinaal tilniiaat Paub it

SM kcr«’
Principal
Serampore Girls' College
Serampore, Hooghty

Signature of Principal
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Principal
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Serampore, Hooghty

Signature of Principal
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SM k@«,
Principal
Serampore Girls' Cofiege
Serampore, Hooghty

Signature of Principal
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NOTICE FOR MEETING ALONG WITH AGENDA

Ty Ba e ATV FNAUINIE 471 Mt § 3 Whet Wrmewns e emy 2o oo

E-mail : serampore_girls_college@yahoo.co.in
Website : www.seramporegiriscollege.org

; AR pate 5014209

i
|
NOTICE
A meeting of the Grievance Redressal Committee will be held on 02.05.2019 at 3.00 PM in
Principal's office with the following agenda.

\ Agenda:

1. Demand for cleanliness of the toilet.

4 2. More Computer required for student usage.
3. Misc.

Members:-

B 1. Dr. Soma Roy (Jana) (Principal) Ser Pv; w]kllq’

2. Saswati Kar (Convenor) Qﬂdv&w\v\}" 7/W 3 2>¢4 "[ 9

3. Nandita Mukherjee (Co-convencr) N Mo h\,\g,z -
4. Goutam Banerjee (Member)

(Aﬂ\AW\H %/\_ Ao
Convenor
Grievance Redressal Committee

1Yo

SM k@r«f
Principal
Serampore Girls' College
Serampore, Hooghty

Signature of Principal
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RESOLUTION TAKEN

SMR@-«,
Principal
Serampore Girls' Cofiege
. X X Serampore, Hooghty
Signature of Principal
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ACTION TAKEN

BILLS OF PURCHASE
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