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1. Implementa+on of guidelines of statutory/ regulatory bodies 
• Forma&on of Grievance Redressal Cell in College 
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Flyer indica&ng implementa&on of guidelines 
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2. Organisa+on wide awareness and undertakings on policies 
with zero tolerance 
 

Flyer for student awareness aDached in the walls of College 
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3. Mechanisms for submission of online/offline students’ 
grievances 

 

Objec&ves and Mechanism of work of Grievance Cell:-  

• To provide a fair and impar5al forum for students and all stakeholders to raise their 
• grievances. 
• To inves5gate complains thoroughly and resolve them through appropriate ac5on. 
• To build trust and confidence between the ins5tu5on and stakeholders 
• To maintain confiden5ality of the grievances of the stakeholders. 

 
 

• Green Box for offline submission of students’ grievances  
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 Online submission link of student’ grievance available in the college website. 

WEBLINK: 

https://seramporegirlscollege.org/mainsit

e/Statutory_Cells/Grievance_Redressal_C

ell 
 

 The students can also give the letters directly to their HODs, Principal or any faculty 

members. In addition to this, every department also conducts “open house 

discussions” to understand and address the grievances of students’. 

1. Timely redressal of the grievances through appropriate 

committees (Following grievances and meetings have been 

conducted) 

 

 

https://seramporegirlscollege.org/mainsite/Statutory_Cells/Grievance_Redressal_Cell
https://seramporegirlscollege.org/mainsite/Statutory_Cells/Grievance_Redressal_Cell
https://seramporegirlscollege.org/mainsite/Statutory_Cells/Grievance_Redressal_Cell
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REDRESSAL OF STUDENT 
GRIEVANCES2022-23 

 
Academic Session Grievance Resolution 
2022-23 1. The effect of CIE in 

the regular routine 
structure/ student 
stress. 

2. Necessity of recess. 
3. Routine and 

overlapping of class. 
4. Lack of water in the 

bathroom.  
5. Lack of electricity 

and seating space in 
the common room. 
 

1. The academic committee is 
advised to alter the CIE 
structure for the forthcoming 
session. 

2. The recess time cannot be 
increased due to unfeasibility of 
the timing. 

3. Routine problem refered to 
routine committee and 
classrooms shifted accordingly. 

4. Extra remedial and mentoring 
class arranged for students with 
overlapping issue. 

5. Principal to undertake certain 
modification of common room 
to increase space area. 

6. Proper sanitation and supply of 
water to be undertaken by the 
non-teaching staff and 
Installation of water pump in 
the bathroom. 
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MEMBERS OF GRIEVANCE REDRESSAL CELL CONTINUED IN 2022-23 
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STUDENT GRIEVANCES REGARDING:- LACK OF WATER IN BATHROOM, SPACE IN COMMON 
ROOM AND PROBLEM IN CIE  
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STUDENT GRIEVANCES REGARDING:- LACK OF RECESS OR BREAK BETWEEN CLASSES 
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STUDENT GRIEVANCES REGARDING:- CLASSROOM CAPACITY  
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RESOLUTION UNDERTAKEN 
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REDRESSAL OF STUDENT GRIEVANCES 
2021-22 

Academic 
Session 

Grievance Resolution 

2021-22 1. Unavailability of 
Sanitary napkins. 

2. Online class (Smart 
Phone and Internet 
problem). 

3. Sanitation of college 
wrt COVID 19. 

4. Routine 
(Overlapping of class 
and long gap 
between the 
classes). 

5. Upgradation of 
Computer software 
for the lab. 

1. Installation of Sanitary Napkin 
machine in the girls toilet. 

2. More utilization of Google 
workspace. 

3. Provision for offline submission of 
answer scripts with proper 
maintenance of Covid protocols. 

4. Renovation of toilet under CSR fund 
of P.C.Chandra.  

5. Installation of sanitation machine at 
the entrance of the campus.  

6. Sanitization of the campus by non-
teaching staff.  

7. Installation of Sanitizer dispenser 
machine in the campus.  

8. Library upgradation and Installation 
of one desktop computer under CSR 
fund of P.C. Chandra. 

9. Sanction of CSR fund of LnT for a 
Smart classroom.  

10. Classes have been added and 
shifted accordingly with the help of 
routine committee and the 
respective depts. 

11. Extra remedial and mentoring class 
arranged for students with 
overlapping issue. 

 

 
 
 

 



 Serampore Girls’ College 
13, T.C. Goswami Street Serampore Hooghly - 712201 West Bengal 

NAAC Criteria 5.1.4 

 
 

 

                                                                                                          Signature of Principal 

 
MEMBERS OF GRIEVANCE REDRESSAL CELL IN 2021-22 
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STUDENT GRIEVANCES REGARDING INTERNET PROBLEM AND OFFLINE SUBMISSION 
REQUEST 
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STUDENT GRIEVANCES REGARDING REQUIREMENT FOR UPDATED SOFTWARE 
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STUDENT GRIEVANCES REGARDING UNAVAILABILITY OF SANITARY NAPKINS IN COLLEGE  
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NOTICE FOR MEETING ALONG WITH AGENDA 
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RESOLUTION TAKEN 
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STUDENT GRIEVANCES REGARDING CLASS ROUTINE  
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STUDENT GRIEVANCES REGARDING CLASS ROOM 
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ACTION UNDERTAKEN 

1. Renovation of Toilet- PC Chandra 
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2. Library Upgradation , Purchase of computer- PC Chandra 
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3) Sanitization tunnel installed in the campus 
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REDRESSAL OF STUDENT GRIEVANCES 
2019-2020 

 
MEMBERS OF GRIEVANCE REDRESSAL CELL 
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STUDENT GRIEVANCES REGARDING LACK OF BOOKS IN LIBRARY 
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ACTION UNDERTAKEN- BILLS OF PURCHASE 

1) Purchase of Books for the library 
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2) InstallaLon of Water Cooler 
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REDRESSAL OF STUDENT GRIEVANCES 
2019-2020 

Academic 
Session 

Grievance Resolution 

2019-20 1. Unavailability of 
Books in the 
library. 

2. Insufficient 
number of 
Water Cooler. 

3. Seating 
arrangement 
(lack of Bench). 

4. Unavailability of 
classroom/ 
common room. 
 

1. Additional Books have 
been purchased by the 
library committee.  

2. Installation of water 
cooler under CSR Fund 
(L&T Ltd.) 

3. Sanction of equipment 
for the development of 
library and smart 
classroom. 

4. The committee noted 
the problem of seating 
arrangement and 
requirement for 
common room and 
decided to address as 
early as possible. The 
committee placed the 
recommendation to 
the finance committee 
convenor for new 
classroom. 

5. Repairing of Old 
Building Canteen. 
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ACTION TAKEN- BILLS OF PURCHASE 

1) Purchase of Books for the library 
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2) InstallaLon of Water Cooler 
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BILLS OF PURCHASE 
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