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REPORT ON ENGLISH COMMUNICATION AND IT SERVICE (Customer Service) 

 

Title: 1st Certificate Course on English language for the Students of Serampore Girls College 

Organizer: Anudip Foundation 

Objectives: 1. Develop an identity and improve their self-esteem. 

                    2.  Boost Self-confidence.  

                    3. Enhance and improve employability skills.  

                    4. Improve personal and professional effectiveness.  

                    5. Break communication barriers 

Type of Activity: Certificate Course 

Venue: SGC Premises - SB 24 and Computer Centre 

Date : 8th August 2024 to 16th September 2024 

Time: 10.30 AM – 3.30 PM 

Number of Attendees: 36 (Alumni of Serampore Girls College) 

Outcome: 1. More than 80% of the candidates were recruited in leading private companies 

like (HDB Financial Services and Mpokket) 

                   2. Students enjoyed classroom and ICT trainings 

                  3. Students improved their communication skills and self confidence 

 

PICTURES 

 

 

 

 

 

 

 

 

 

 

 

 

 

Memorandum of Understanding between Serampore Girls College and Anudip Foundation 



 

Orientation Day: 

 Date: 8th August 2024, SB 24 

 

Classes Conducted by the Anudip Foundation Faculty (Offline and Online) 

 

 

 

 

 

 

 

 



 

Attendance Sheet of the Candidates 

 

 

 



Candidates placed from Seerampore Girls College after taking 

training from Anudip Foundation for Social Welfare – Chandanagar 

Centre 

 

 

 

 

 

 
 

 

 

 

REPORT ON ENGLISH COMMUNICATION AND IT SERVICE (Customer Service) 

Candidate Name – ROSHNI DHOLEY 

Company Name – HDB Financial Services Pvt. Ltd 

Designation – Senior Tele Caller 

Salary – 12,800 pm. CTC 

Date of Joining – 10.09.2024 
 

Candidate Name – ARCHANA BHATTACHARJEE 

Company Name – Mpokket 

Designation – Digital customer Specialist (Email 

and Chat process) 

Salary – 14,208 pm.(in hand) 

Date of Joining – 05.09.2024 
 



 

Title: Certificate Course on English language for the Students of Serampore Girls College 

Organizer: Anudip Foundation 

Objectives: 1. Develop an identity and improve their self-esteem. 

                    2.  Boost Self-confidence.  

                    3. Enhance and improve employability skills.  

                    4. Improve personal and professional effectiveness.  

                    5. Break communication barriers 

Type of Activity: Certificate Course 

Venue: SGC Premises - SB 24 and Computer Centre 

Date : 4th  October 2024 to 20th December 2024 

Time: 10.30 AM – 3.30 PM 

Number of Attendees: 40 (Alumni of Serampore Girls College) 

Outcome: 1. More than 80% of the candidates were recruited in leading private companies 

like (HDB Financial Services and Mpokket) 

                   2. Students enjoyed classroom and ICT trainings 

                  3. Students improved their communication skills and self confidence 

 

PICTURES 

 

 

 

 

 

 

 

 

 

 

 

 

 

Memorandum of Understanding between Serampore Girls College and Anudip Foundation 

 



Orientation Day: 

 Date: 4th October 2024, SB 24 

 

Classes Conducted by the Anudip Foundation Faculty (Offline and Online) 

 

 

 

 

 

 

 

 

 

Attendance Sheet of the Candidates 



 

 

 



Candidates placed from Seerampore Girls College after taking training 

from Anudip Foundation for Social Welfare – Chandanagar Centre 

 

 

 

 

 

 

 

 

 

 

 
 

 

Candidate Name – KOYEL BHAGAT 

Company Name – Mpokket 

Designation – Digital customer Specialist 

(VKYC process) 

Salary – 11,136 pm. (in hand) 

Date of Joining – 05.09.2024 
 



 
 

 

 
 

 

 

Candidate Name – PIYALI SAHA 

Company Name – Mpokket 

Designation – Digital customer Specialist 

(Email and Chat process) 

Salary – 14,208 pm. (in hand) 

Date of Joining – 05.09.2024 

Candidate Name – Priya Gupta 

Company Name – Mpokket 

Designation – Digital customer Specialist 

(VKYC process) 

Salary – 11,136 pm. (in hand) 

Date of Joining – 05.09.2024 

 



REPORT ON MAHINDRA PRIDE CLASSROOM 

 

Title: Pre - Employability Training Program 

Organizer: Mahindra Pride Classroom 

Objectives: 1. Develop an identity and improve their self-esteem. 

                 2. Manage emotions and overcome obstacles. 

        3. Build relationships and polish their interpersonal skills. 

Type of Activity: Certification Course 

Venue: SGC Premises- SB 24 and SB 22 

Date: 10th February 2025- 19th February 2025 

Time: 10.30 AM -3.30 PM 

Number of Attendees: 50 

Outcome: 1. The students were very satisfied with the completion of the course especially with 

respect to boosting confidence and public speaking.  

  2. They also became fluent in English communication to break barriers of 

discussion and dialogue. 
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REPORT ON DIPLOMA COURSE BY WEBEL 

 

Title: DIPLOMA ON COMPUTER COURSE 

Organiser: WEBEL 

Objectives: understanding various functioning of hardware and learning basic software skills 

Type of Activity: Certificate Course 

Venue: SGC Premises- NB 8, VB 3 and Computer Room 

Date: 11th April 2025 – Ongoing 

Time: 8.30 AM – 11.30 AM 

Number of Attendees: 80 

Outcome: The students learnt various facets of MS office and were equipped to perform basic 

computer skills.  

 



SKILL DEVELOPMENT REPORT -2025 
 
Activity Type: Participative 
Activity Name: Orientation Program 
Session: 2024-2025 
Date: 7th May 2025 
No. of Attendees: 100 students (from 2nd Semester and 4th Semesters: Major and MDC 
courses) 
Resource person: Swami Veditananda, Correspondent cum-Asst. Secretary, Ramakrishna 
Mission Shilpamandira, Belur, Howrah 
Objective: To encourage the students for opting Skill Development courses in the 
contemporary world 
 
Outcome: Swami Veditananda, an energetic speaker encouraged students to enroll 
themselves in various types of skill development courses to be job ready and self-
independent at the same time. He shared various examples as a way to motivate and 
encourage students to look beyond academics and build their confidence to deal with 
various pressures in professional lives. He further helped students to link their academic 
outcomes with the varied possibilities of employment in private and public sector.  
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